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ABSTRACT

Trust among young voters is a critical factor that influences their political engagement and democratic
participation. In an era of increasing skepticism toward traditional institutions, trust in political systems
among youth has become fragile. This study examines the factors that influence youth voters' trust, with a
focus on how social media, youth representation, and political transparency affect their political
engagement. The aim of this research is to identify the key drivers that shape youth trust in political systems,
as understanding these factors is critical for encouraging more engagement among young voters. A survey
was conducted with 300 participants aged 18 to 35, representing a diverse range of demographics. The
findings suggest that social media plays a dual role in raising political awareness and spreading
misinformation, while the perceived lack of youth representation in politics erodes trust. These findings offer
valuable insights for political parties and policymakers looking to engage youth more effectively and
strengthen their trust in the political system.
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INTRODUCTION

Trust plays a pivotal role in sculpting the political engagement of youth voters. In today’s political
environment, young people are becoming more and more important and their trust in the
electoral process plays a major role in both participation and electoral legitimacy. However, trust
among young voters has been deteriorating, partly because of concerns such as political
disinterest, misinformation, and a never-ending series of political scandals. Many young people
believe that the political system is apathetic to their demands which further leads to discontent
and a lack of involvement in elections. The present situation poses a huge challenge to ensuring
that the next generation of voters actively participates in democracy. Youth trust is especially
delicate in the context of misinformation. The growth of social media has culminated in the quick
spread of fake news and biased narratives, affecting young voters' ability to get accurate and
reliable information. Research by the Pew Research Center (2020) found that 64% of young
adults reported feeling overwhelmed by the amount of misinformation they encounter online,
which contributes to their distrust in political messages and candidates. The spread of
misinformation along with scandals in politics and the perception of corruption beneath the
political system make young people reluctant to trust their leaders and authorities. As a result,
many young people believe their votes are unimportant which eventually results in lower voter
turnout and alienation from the political process. This increased disengagement has serious
repercussions for the future of democracy. When young voters lose trust in the system, they are
less inclined to vote for policies that address their concerns or hold policymakers accountable.
Over the years, this creates a vicious circle in which political institutions continue overlooking
youth concerns, distancing a generation that could potentially lead major improvements. As
highlighted by Laimins (2020), "Young adults may become less interested in voting due to savvy
disinformation campaigns,” which further exacerbates this issue. Such dissatisfaction challenges
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not only voter turnout but also the general civic participation that is essential for effective
democratic processes. In light of these issues, it is crucial to look into measures for restoring trust
among young voters. Understanding the factors that influence their opinions and involvement is
vital to developing effective outreach efforts to advocate a more inclusive democratic climate. This
research paper will look at the different elements that influence young voter behavior. In
summary, the factors influencing youth voters are varied and complex. As young people navigate
current political scene, it is important to understand what motivates them to engage and
participate. This study emphasizes the importance of trust, the impact of misinformation, and the
various elements that influence voting behavior of youth. By shedding light on these issues, the
findings aim to inform strategies that can better engage young voters and encourage their active
participation in democracy.

REVIEW OF LITERATURE

Youth and Political Participation: What Factors Influence Them?

(Mohammad Tawfik Yaakuba, Nurul Liyana Mohd Kamilb, and Wan Noor Azreen Wan Mohamad
Nordin)

This study examines the factors influencing youth political participation, especially in Malaysia,
where lowering the voting age from 21 to 18 highlights the growing focus on youth engagement.
By surveying 343 participants, the research reveals the effect of education, social influences, and
media on political decisions. Higher education leads to greater political awareness, whereas peer
and media exposure have a significant impact on youth attitudes. Social media emerges as a
double-edged sword, both raising awareness and spreading misinformation.

Young Voters and Politics Based on Integrity and Leadership Ahead of the 15th GE:

(Arena Che Kasim, N. Omar, ]. Manap, Jun 10, 2023)

This study emphasizes the crucial role of integrity and leadership in persuading young voters,
particularly Generation Z (aged 18-25). With Malaysia's voting age reduced to 18, resulting in 6.9
million new voters, political parties must engage this demographic effectively. Young voters place
priority on ethical governance, education, and community involvement, but they also recognize
the importance of social media and hands-on experience in shaping leadership. Their political
choices reflect personal values, though they frequently deal with candidates who prioritize
populist strategies over demonstrated integrity.

Influence of Interpersonal Communication Sources on Voting Behaviour of Youth:

(Yasir Igbal, G. Shabir, Dec 30, 2019)

The study examines how interpersonal communication influences political socialization among
young people in Pakistan. The study found that parents are the most influential source of political
information, followed by siblings, friends, and teachers, though to a lesser extent. While television
remains the primary source of information, personal conversations play an important role in
encouraging political participation. Surprisingly, the study also observes a shift toward social
media, which is gradually reducing the traditional influence of parental figures. Data was gathered
from 1,000 individuals in Islamabad and Punjab and then evaluated with the help of SPSS.

METHODOLOGY

In order to examine the factors influencing trust among young voters, this study applied a survey
research design using a mixed-methods approach, incorporating both quantitative and qualitative
methodologies. This method of surveyis well known in the social sciences for its capacity to
gather information from large populations in an efficient manner, allowing researchers to study
attitudes, beliefs, behaviors, and demographic traits at a reasonable cost. A structured
questionnaire thatwas intended to evaluate key aspects of political trust, engagement, and
participation served as the main tool for collecting data. A combination of open-ended and closed-
ended questions was used in the survey to capture participants' nuanced perspective and offer
measurable outcomes.
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SAMPLE:

The study comprised a total of 300 participants, ensuring a diverse and extensive representation
of youth voters globally. People of various ages, genders, educational backgrounds, and
occupations were included in the sample. This globally diversity improved the study, allowing a
thorough study of the factors that influence trust among young voters in different contexts.

RELIABILITY:

To ensure the reliability of the survey instrument a pilot test was done with a small group of
participants to detect any inconsistencies in the questions. Based on feedback, appropriate
modifications were made to improve clarity. Cronbach's alpha was also used to analyze the
survey's internal consistency, with a reliability standard of 0.70 assessed to be acceptable. This
ensured that the questions within each survey question measured the same core idea, giving
confidence that the instrument would produce consistent findings throughout the entire sample.
Also, standardization was maintained by using the same set of questions to all respondents,
assuring consistency throughout the data gathering process.

VALIDITY:

Content Validity:

The survey questions were developed considering a comprehensive review of existing literature
on young voter behavior and political trust. This meant that all important dimensions, such as
trust factors, voting motivations, and challenges to political participation, were fairly represented.
Expert comment was sought from academic practitioners that specialize in political science and
youth studies. Their findings substantiated the questionnaire's content and ensured its relevance
to the research problem.

Construct Validity:

Construct validity was tested to see if the survey correctly reflected the presumed elements
related to young voter trust and engagement. The closed-ended questions' responses were
subjected to factor analysis. This statistical technique guaranteed that the questions were divided
into various categories in accordance with theoretical frameworks, demonstrating that the tool
effectively examined the desired features of political trust.

Concurrent Validity:

Responses from this survey were compared with those from related studies in order to further
validate the instrument. The survey's concurrent validity was confirmed by a significant
correlation between the results, which suggested that it correctly reflected the factors influencing
political trust of young people.

RESULT

The results of this research offer an in-depth analysis of the factors influencing young voters' trust
as well as a nuanced perspective on the relationship of social, cultural, and institutional issues.
Participants' responses, which came from a variety of demographic and geopolitical backgrounds,
provided a perspective on the issues, concerns, and challenges influencing their trust in the
government.

DEMOGRAPHIC INSIGHTS:

The sample's demographic profile reflects the diverse nature of young voters and the broad
spectrum of perspectives they bring to political engagement. The research, which examines
important demographic parameters such as age, gender, and education, lays the foundation for
understanding how trust is built and eroded among young voters.

1. Age: The participants ranged predominantly between the ages of 18 and 35 years,
representing both first-time voters and those with some prior experience in political
engagement. The responses indicated robust patterns across age groups. Younger voters, aged
18 to 25, were more skeptical of political systems, usually mentioning a lack of transparency
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and widespread corruption as major obstructions to trust. In contrast, a little older
respondents aged 26-35 had a more pragmatic perspective, with accountability and results-
driven leadership being their major priorities. The difference indicates that life stage and
political exposure may influence how trust is perceived.
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2. Gender: Gender-based analysis showed minor differences in trust-building factors. Male
respondents tended to concentrate on systemic ineffectiveness, such as governments' inability
of complying with promises, but female respondents emphasized social factors, such as family
beliefs and media representation. These differences highlight the significance of modifying
engagement techniques to the specific interests of different gender groups.

Gender
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Count of Gender

3. Location: The responses indicate that youth from stable democracies are more confident in
voting and political participation, whereas those from regions with political instability or
corruption are skeptical. Many who live in these areas are dissatisfied citing a lack of trust in
candidates and ineffective governance. These regional differences highlight how political
environments influence youth trust and participation in elections.
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4. Educational Background: The respondents’ educational backgrounds ranged from high

school graduates to postgraduates, indicating varying levels of political understanding and
insight. Respondents with higher education levels were more likely to value transparency and
policy content over emotional or populist rhetoric. In contrast, individuals with less formal
education frequently relied on personal networks, such as family and peers, for political
information.

Education level
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50

Count of Education level

FACTORS INFLUENCING TRUST

1.

Social Media: Social media was highlighted as both a facilitator and a barrier to trust. Many of
the participants emphasized the significance of platforms such as Twitter, Instagram, and
Facebook for promoting access to political information and strengthening engagement.
However, concerns regarding misinformation, echo chambers, and biased narratives were
constantly raised. Participants expressed dissatisfaction with the challenges of identifying
between credible information and propaganda, stressing on the necessity for stricter laws and
media literacy measurements.

Transparency and Accountability: Transparency appeared as the most frequently mentioned
element influencing trust. Respondents pointed out the importance of politicians and political
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parties recognizing their funding sources, staying honest with their communication, and
keeping campaign commitments. Many participants expressed dissatisfaction with political
leaders' lack of responsibility, noting unfulfilled promises and policy contradictions as major
obstacles to trust. This finding is consistent with broader research, which has recognized
transparency as an essential component of political trust.

3. Family and Peer Influence: Family and peer groups played an important influence on
building trust among young voters. In rural areas, familial influence was especially strong, with
respondents frequently following the political ideas of their elders. In contrast, urban
participants formed their opinions more independently, frequently relying upon peer
discussions or own research. This disparity emphasizes the necessity of understanding the
social circumstances in which trust develops.

4. Cultural Alignment: Cultural narratives and societal norms were found to have a considerable
influence on trust. Respondents displayed a preference for leaders who were relatable and
shared cultural values. Many participants believed that leaders who were perceived as
grounded and genuine were more likely to promote trust among young voters.

5. Policy Resonance: The relevance of policies to youth concerns is a crucial factor that
influences trust in political leaders. Youth voters are more likely to trust leaders that prioritize
their immediate needs, such as education, job, and mental health. Policies that result in
practical outcomes-such as increased job opportunities or more affordable education build
trust by indicating that leaders understand and are actively addressing concerns of youth.
Conversely, irrelevant policies erode trust because they fail to tackle the specific challenges
that young people encounter. Also, laws that serve fairness and diversity connect with young
people, enhancing their trust in political leaders.

6. Consistency Across Platforms: Consistency across platforms is a crucial factor influencing the
trust of young voters. Political leaders that communicate consistently across several platforms-
such as social media, public speeches, and interviews-are viewed as more credible and reliable.
Youth voters, who are often highly engaged across numerous media channels, are quick to
detect contradictions in messaging. Inconsistent words or acts across platforms might be
perceived as dishonest or manipulative, weakening trust. Consistent communication, on the
other hand, shows transparency and honesty, strengthening the leader's credibility.

DISCUSSION

The study reveals that trust in youth voters is influenced by a variety of factors, with several key
themes emerging from the responses. These factors include social media influence, leadership
traits, peer and family interactions, structural obstacles and the practicability of policies. These
findings highlight the complex broad nature of young people's trust in political systems, which is
consistent with broader issues about the difficulties such as including young people in politics,
particularly in an era that is changing quickly and becoming more digital. One prominent factor
influencing trust is social media effect. The results show that young people's interactions with
political matters and leaders are significantly influenced by social media. Social media is the
primary source of political information for almost half of the young participants. This is matching
globally observed trends that indicate younger generations are increasingly relying on internet
media to obtain political news and updates. Nevertheless, the study also indicates that the spread
of inaccurate information on these platforms can have an adverse impact on trust. Young voters
expressed concerns about the spread of false information and the likelihood of skewed content
being used to influence politics. This reflects bigger worries about how social media affects
political perceptions and political institutions' ability to instill trust. Leaders who interact with
young people on social media must make sure that their communications are truthful, open, and
supported by facts in order to gain their trust. Peer and family influence were also found to play
significant roles in shaping political trust among youth voters. Many respondents said that
discussions within the family circle helped them understand political issues and had higher trust
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in political leaders. In rural areas, family opinions frequently greatly influence youth political
views. On the other hand, urban youth were more impacted by their independent sources of
information and peer networks. These results emphasize the importance of social networks in
influencing youth views on politics, whether they are familial or peer-based. Trust in political
institutions is frequently maintained or challenged by discussions within these networks,
indicating that youth political engagement is inherently social. Peer influence, particularly in
urban areas, shows how group dynamics may influence trust, since young people frequently seek
positive reinforcement and support for their political opinions among their social circles. Another
important factor in determining trust was the political individuals' leadership abilities. Youth
voters are more likely to trust leaders who are seen as genuine, open, and approachable,
according to the study. Young voters are more open to leaders that exhibit traits like empathy,
ethics, and honest communication. This is in accordance with previous studies that highlight how
personality traits influence political trust. Nonetheless, the study further emphasizes societal
barriers as significant contributors lowering trust. Inefficiency and corruption in political
institutions were identified as major reasons of discontent. Many respondents showed
dissatisfaction with the lack of concrete outcomes from political campaigns, particularly when
leaders failed to keep commitments or connect meaningfully with youth concerns. This research
reflects global worries about the gap between political elites and younger generations,
particularly in terms of representation and policy effectiveness. Youth voters often consider
political systems as purely personal, which causes doubts about the value of their participation.
Likewise, the study found that a lack of youth representation in politics leads to a considerable
decline in trust. Many youth voters expressed dissatisfaction with the absence of young
peoples’ voices in political leadership positions, exposing a disconnect between the leaders and
the people. The need for more youth participation in political arenas is also backed by the
alienation and apathy caused by the lack of relevant political personalities. The wider need for
generational diversity in politics, which can help close the gap between youth concerns and
political action, is brought to light by this study.

RECOMMENDATIONS

The findings of this research indicate the dire need for strategic measures to restore youth voters'
trust. Political leaders must adapt to the changing nature of political engagement, recognizing that
the youth of today are increasingly informed and engaged through digital platforms, social
networks, and more direct forms of communication. Building a sturdy and open social media
presence is one of the primary methods for establishing trust among youth voters. According to
the study, social media is an effective tool for influencing youth, but it also has drawbacks,
particularly the potential for bias and false information to spread. Political leaders need to engage
directly with young voters on social media by providing accurate, unambiguous information that
fits their political beliefs and policy goals. In addition to social media, youth participation in
politics would benefit tremendously from increasing representation of young people in political
leadership positions. According to the study, the vast majority of youth voters feel excluded from
the political process as a result of the lack of youthful voices in positions of power. This feeling of
exclusion undermines trust and encourages political disinterest. As a result, it is vital to provide
more possibilities for young people to participate in politics, whether through official leadership
posts, youth councils, or youth-driven initiatives. Political leaders should actively make an effort
to develop young leaders and establish forums where youth can influence policy decisions. This
might be accomplished by broadening mentorship programs, internships, and direct engagement
chances for young people to join the political machinery. Youth trust in the political system is
likely to rise when they believe that their concerns are directly represented by leaders who share
their experiences and goals. Also, eliminating persistent corruption while promoting
accountability within political systems are vital for rebuilding trust. According to the findings,
many youth voters are dissatisfied by governmental inefficiency and corruption, with many
believing that the political process is biased or unresponsive to their interests. Political leaders
must tackle these issues by adhering to transparency and ethical governance. This could include
establishing stronger regulations regarding political donations, campaign finance transparency,
and actions to combat corruption at all levels of government. For youth voters, the trust equation
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revolves around economic issues, especially those pertaining to work and education. Young
people are more likely to trust political leaders who place a high priority on job creation and
educational reform, according to the study. Increasing access to high-quality learning
opportunities, reducing obstacles like excessive tuition costs, and modifying curriculum to meet
the needs of today's workforce should be the main goals of education policy. One way to help
narrow the gap between education and employment is to advance vocational training and offer
certification programs in developing industries. Lastly, a key element of youth participation
programs should include civic education in order to guarantee increased political involvement.
Many young voters have expressed feelings of apathy stemming from a limited comprehension of
the political landscape. Enhancing political literacy and critical thinking skills among young voters
can significantly aid their understanding of the intricacies involved in political campaigns and
policies. When youth grasp the significance of their vote and its relation to the larger political
framework, they are more inclined to participate actively in the democratic process. To foster
trust and encourage meaningful political involvement within this essential demographic, it is
crucial to tackle these issues in an inclusive, transparent, and youth-focused manner. By
effectively addressing the needs and values of young voters, political institutions can enhance
their engagement and confidence in democratic practices.

CONCLUSION

The findings of the study reveal significant factors that shape trust among young voters,
highlighting the necessity of diverse strategies to engage this demographic in the democratic
process. It identifies social media influence, youth representation, policy relevance, and
leadership qualities as critical elements that foster trust, which in turn affects young voters'
perceptions of political institutions and leaders. The research emphasizes the vital importance of
transparent governance, inclusive leadership, and policies tailored to youth in addressing the
systemic challenges that lead to distrust among young voters. By considering these various
factors, the study contributes to an expanding collection of research advocating for targeted
reforms aimed at revitalizing youth participation in politics. Political leaders can cultivate trust
and encourage active involvement by prioritizing issues such as education, mental health, climate
change, and economic opportunities. Additionally, enhancing youth representation in political
decision-making and amplifying their voices can help bridge the gap between the political system
and young voters. Ultimately, this study illuminates the intricate dynamics of youth trust in
politics and offers actionable recommendations for policymakers, political leaders, and civil
society organizations. The findings advocate for the creation of comprehensive initiatives that
foster collaboration among educational, community, and policy sectors. By prioritizing authentic
leadership, systemic transparency, and youth-oriented programs, society can cultivate a more
inclusive, resilient, and engaged electorate. Such initiatives can foster a political landscape where
young individuals feel represented, valued, and empowered to shape the future of their
communities and nations.
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