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CAREER OBJECTIVE 

To work in the Educational institutes, which helps me to enhance my existing 
capabilities, improve academic Knowledge. To accept new challenges and 
responsibilities honestly and confidently. 
To carve niche for myself in any assignment, that undertake through 
professionalism & excellence, combined with innovative creativity. 
EDUCATION QUALIFICATION 

Course/Degree Board/University Session Percentage Topic 
Ph.D.   H.P.U. Shimla 2011-2016  

 
Completed Internet Banking in 

India: Consumer 
Concern and Bank 
Strategies 

M.B.A. (H.R.M.) IGNOU Delhi 2017   

SET H.P.P.S.C. Shimla 2011   

UGC - JRF, NET UGC 2010   

B.Ed. H.P.U. Shimla 2010 71.81%  

M. Com (Finance) H.P.U. Shimla 2009 63.75%  

B. Com H.P. U. Shimla 2007 54.50%  

10+2 (Commerce)) H.P.S.E. Board 
Dharamshala 

2004 58.08%  

Matriculation H.P.S.E. Board 
Dharamshala 

2002 68.03%  

 



ACADEMIC EXCELLENCE  

 Have been awarded JRF, NET – UGC in Commerce December 2010 

 Have been awarded SLET – HPPSC in Commerce August 2011 

 Have been awarded TET – HPSSSB in TGT (Commerce) February 2012 

 Have been awarded CSB - All India Computer Based Test AWES Army 

Welfare Education Society (PGT Commerce) December 2014 

SPECIALIZATION 

 Banking and Finance 

 Management 

 Human Resource Management 

 Researcher and SPSS Analysis  

WORK EXPERIENCE  

• Worked as Teaching Faculty in M.B.A. Coaching at H.P.U. Shimla. 

• Worked as Counsellor of IGNOU for Management Programme at study 

centre1114P (Shimla) H.P. under the supervision of Prof. Kulwant Singh 

Pathania. 

•  Worked as Ph. D Research Scholar, Department of Commerce at H.P.U. 

Shimla. 

• Working as Teaching Faculty of Commerce at Govt. College Indora 

(Kangra) H.P. affiliated by H.P.U, Shimla. 

• Working as Counsellor of IGNOU for Commerce Programme at study 

centre 1125 Indora (Kangra) H.P. 

• Working as Nodal Officer for Red Ribbon Club at Govt. College Indora 

(Kangra) H.P. 

 



PUBLICATIONS : 

Research Paper (Published) 

• Published Research Paper in INTERNATIONAL JOURNAL OF 

RESEARCH IN COMMERCE ECONOMICS & MANAGEMENT 

Entitled “IMPACT OF SOCIAL NETWORKING WEBSITES ON THE 

STUDENTS OF HIMACHAL PRADESH UNIVERSITY SHIMLA” VOL. 

No. 4(2014), Issue No. 05(MAY) ISSN 2231-4245.  

• Published Research Paper in MANAGEMENT INNOVATIONS Entitled 

“INTERNET BANKING IN INDIA: CONSUMERS’ PERCEPTION 

TOWARDS ADOPTION AND DIFFUSION” ICMI-2014, ISBN 13:978-

93-392-0324-5. 

  Published Research Paper in ISSUES AND PERSPECTIVES IN 

BRAND MANAGEMENT Entitled “CONSUMER- BASED BRAND 

EQUITY AND BRAND PERFORMANCE” VOL. 1 (Feb.2014), ISBN: 

978-93-84144-00-5. 

 Published Research Paper in CONTEMPORARY RESEARCHS IN 

HUMANITIES AND SOCIAL SCIENCES Entitled 

“ENTREPRENEURSHIP DEVELOPMENT IN THE MICRO SMALL 

AND MEDIUM ENTERPRISES IN INDIA” ISBN 978-81-926194-4-6. 

 Published Research Paper in SHIKSHAANTAR- COED Journal of 

Education Entitled “COMMERCE AND MANAGEMENT EDUCATION 

IN INDIA: PROBLEMS AND PROSPECTS” Vol. 2 (June2014) ISSN: 

2321-5755.  

 Published Research Paper in VISUALIZATION OF RESEARCHES IN 

SOCIAL SCIENCES-A DEEP INSIGHT Entitled “COMMERCE AND 

MANAGEMENT EDUCATION IN INDIA: STATUS, ISSUES AND 

REVITALISING STRATEGIES” ISBN 978-93-84144-64-7. 



 Published Research Paper in GLOBAL PERFORMANCE 

CHALLENGES: BUILDING AND SUSTAINING 

COMPETITIVENESS Entitled “ROLE OF GREEN MARKETING ON 

ECO-FRIENDLY PRODUCTS: PERCEPTION OF STAKEHOLDERS” 

ISBN 978-93-83842-74-2.   

 Published Research Paper in EXPRESSION – A JOURNAL OF SOCIAL 

SCIENCE Entitled “QUALITY OF HIGHER EDUCATION WITH 

SPECIAL REFERENCE TO COMMERCE AND MANAGEMENT 

EDUCATION IN INDIA” Vol. 1 (Apr.2015), ISSN 2350-1456. 

 Published Research Paper in THE INTERNATIONAL MANAGER –A 

PEER REVIEWED/REFEREED INTERNATIONAL JOURNAL 

Entitled “SOCIAL NETWORKING AS A NEW TREND IN E-

MARKETING AMONG UNIVERSITY AND COLLEGE STUDENTS-A 

STUDY OF SHIMLA TOWN” Vol. 2, Issue 7th (July-Sept. 2015),   

 Published Research Paper in READINGS IN MULTI-DISCIPLINARY 

RESEARCH Entitled “IMPACT OF CORPORATE SOCIAL 

RESPONSIBILITY ON SOCIAL, ECONOMIC AND ENVIRONMENTAL 

DIMENSIONS” ISBN 978-81-926164-8-4. 

 Published Research Paper in NATIONAL JOURNAL OF COMMERCE 

AND MANAGEMENT (NJCM) Entitled “INDOCTRINATION AND 

EMERGING OPPORTUNITIES OF E-BANKING IN INDIA” Vol. 2, 

Issue 1, Jan.-Dec. 2015, ISSN 2394-6342. 

 Published Research Paper in NATIONAL SEMINAR EDITED BOOK 

Entitled “MANAGING STRESS IN INDIA: A PRAGMATIC STUDY 

OF BANK EMPLOYEES”   ISBN 978-81-910666-7-8. 

• Published Research Paper in GAVESANA JOURNAL OF 

MANAGEMENT Entitled “TECHNOLOGY ADOPTION AND INDIAN 

CONSUMERS: A STUDY ON INTERNET BANKING” ISSN 



• Published Research Paper in EMERGING ISSUES AND 

CHALLENGES OF FINANCE IN 21ST CENTURY Entitled “GREEN 

BANKING INITIATIVES AND CORPORATE SOCIAL 

RESPONSIBILITY” pp. 28-40. ISBN: 978-93-85000-79-9. 

 Published Research Paper in HIMALAYAN STUDIES JOURNAL 

Entitled “GREEN MARKETING AND SUSTAINABLE DEVELOPMENT: 

A NEED OF HIMALAYAN REGION” Vol. 1, Issue 1, 2016, pp. 9-14. 

ISSN 0976-3732. 

 Published Research Paper in BRICS JOURNAL OF EDUCATIONAL 

RESEARCH Entitled “ROLE OF INTERNET BANKING AND 

SECURITY ISSUES” Vol. 6(3), 2016 pp.52-55. ISSN 2231-5829. 

 Published Research Paper in Gurukul International Multidisciplinary 

Research Journal (GIMRJ) Entitled “FINANCIAL INCLUSION IN 

INDIA: PROBLEMS AND PROSPECTS” Volume–VI, Issue–III, Sept. 

2017 pp. 150-160. ISSN: 2394-8426 

 Published Research Paper in MANAGEMENT INSIGHT- A Glimpse of 

Contemporary Research Entitled “INTERNET BANKING IN INDIA: A 

STUDY OF CONSUMER AWARENESS AND SERVICE QUALITY 

DIMENSIONS” 2017 pp. 352-358. ISBN: 978-93-84710-4-8 

 Published Research Paper in Proceedings of International Conference on 

Science, Spirituality and Education Entitled “INTERACTION EFFECT 

OF BACKGROUND MUSIC: ESTIMATION OF ITS EFFICACY FOR 

E-RETAILING” pp.116-119. ISBN: 978-93-81129-27-2. 

 Published Research Paper in ADMINISTRATIVE DEVELOPMENT- A 

Journal of HIPA Shimla  Entitled “ROLE OF STRESS MANAGEMENT 

IN ENHANCING BANKERS HAPPINESS” Volume–IV, Issue–2, July-

December 2016, pp. 139-145. ISSN: 2319-2976. 



 Published Research Paper in Asian Journal of Management , Engineering 

& Computer Sciences Entitled “FINANCIAL INCLUSION IN INDIA: A 

Pragmatic Study of Pradhan Mantri Jan-Dhan Yojana” Vol. 2(4), October 

2017, pp.  ISSN: 2455-7013. 

 Published Research Paper in the Edited Book Quality Initiatives in 

Teacher Education Entitled “Emerging Trends and Revitalisation of 

Commerce Education in H.P. April 2018, ISBN: 978-93-5300-084-04. 

Research Paper Communicated/ Accepted 

• Research Paper  Communicated for Publication in Edited Book Entitled 

“AWARENESS OF FINANCIAL INCLUSION SCHEME: AN 

EMPIRICAL STUDY OF PMJDY IN HIMACHAL PRADESH”    

• Research Paper  Communicated for Publication in Edited Book Entitled  

“STRESS MANAGEMENT IN BANKING SECTOR: AN EMPIRICAL 

EVALUATION ” 

Seminars/Conferences.  

  INTERNATIONAL 

• Presented Paper in International Conference on Management Innovations 

(10-12th February 2014) Entitled “INTERNET BANKING IN INDIA 

CONSUMERS PERCEPTION TOWARDS ADOPTION AND 

DIFFUSION” at Gurukul Kangri University, Haridwar (Uttarakhand).  

• Presented Paper in International Conference on Issues and Perspectives in 

Brand Management (February 20th -22nd
, 2014) Entitled “CONSUMER-

BASED BRAND EQUITY AND BRAND PERFORMANCE” at Baba 

Farid Group of Institutions, Bathinda.  

• Presented Paper in International Conference on Global Performance 

Challenges: Building and Sustaining Competitiveness (Sept. 11&12, 



2014) Entitled “ROLE OF GREEN MARKETING ON ECO-FRIENDLY 

PRODUCTS” at Amity University Gurgaon. 

• Presented Paper in Conference on Agro Supply Chain (22nd August 2014) 

Entitled “ROLE OF MSME IN INDIAN ECONOMY” at University of 

Petroleum & Energy Studies Dehradun. 

• Presented Paper in International Conference on e-Business Prospects, 

Challenges & Implications (March, 27th & 28th 2015)  Entitled “SOCIAL 

NETWORKING AS A NEW TREND IN E-MARKETING AMONG 

UNIVERSITY AND COLLEGE STUDENTS –A STUDY OF SHIMLA 

TOWN” at TAPMI SCHOOL OF BUSINESS, Manipal University 

Jaipur. 

• Presented Paper in International Conference on Science, Spirituality and 

Education (25-27 September, 2015) Entitled “INTERACTION EFFECT 

OF BACKGROUND MUSIC: AN ESTIMATION OF ITS EFFICACY 

FOR E-RETAILING” at H.P. University Shimla. 

• Presented Paper in Conference on 2nd Agro Supply Chain (3rd October 

2015) Entitled “WEB BASED GREEN MARKETING IN INDIA- 

PROBLEMS AND PROSPECTS” at University of Petroleum & Energy 

Studies Dehradun.  

• Presented Paper in International Seminar on Tourism, Mercantilism and 

Human Happiness: Challenges and Opportunities (30&31 January, 2016) 

Entitled “HAPPINESS IN UNIVERSITY EDUCATION: AN 

EMPIRICAL ANALYSIS” at S.S. (PG) College, Shahjahanpur affiliated 

by M.J.P. Rohilkhand University U.P.  

• Presented Paper in International Conference on Spirituality in Science, 

Education and Fine Arts (14-16 October, 2016) Entitled “WORKPLACE 



SPIRITUALITY AND DECISION MAKING STYLE IN INDIA” at H.P. 

University Shimla. 

• Presented Paper in International Conference on Strategic Competency 

Mapping for Talent Management and Retention (January 18-19, 2018) 

Entitled “CUSTOMERS’ AWARENESS TOWARDS INTERNET 

BANKING AND SECURITY ISSUES” at UBS Panjab University 

Chandigarh. 

NATIONAL 

• Presented Paper in ICSSR Sponsored National Seminar on Green 

Hospitality and Tourism Industry: Status Trends and Future Prospects (8-

9 February 2014) Entitled “TOURISM INDUSTRY IN THE ERA OF 

INFORMATION TECHNOLOGY: ISSUES AND CONCERNS” at 

Punjab University Chandigarh. 

•  Presented Paper in National Seminar on MSMEs and Institutional 

Finance (29th April 2014) Entitled “IMPACT OF GLOBALISATION ON 

MICRO, SMALL & MEDIUM ENTERPRISES IN INDIA” at Himachal 

Pradesh University Centre for Evening Studies, Shimla. 

• Presented Paper in ICSSR Sponsored National Seminar on Economic 

Reforms in India (9-10 March, 2014) Entitled “MARKETING 

STRATEGIES OF HOUSING FINANCE COMPANIES (H.P.)” at 

Government Post Graduate College, Dharamshala (H.P.) 

• Presented Paper in UGC Sponsored National Seminar on Problems and 

Challenges of MSMEs (27-28 March, 2014) Entitled “GOVT. POLICIES 

IN THE GROWTH OF ENTREPRENEURSHIP-A STUDY OF MSMES 

IN INDIA” at Punjabi University, Patiala. 

• Presented Paper in ICSSR Sponsored National Seminar on FDI: Trends, 

Opportunities and Challenges (28-29 March, 2014) Entitled “ROLE OF 



FDI IN INDIAN ECONOMIC DEVELOPMENT” at Himachal Pradesh 

University, Shimla. 

• Presented Paper in National Seminar on Natural Resource Management 

for Sustainable Development (29-30 March, 2014) Entitled “SCIENCE, 

TECHNOLOGY AND INDUSTRIAL DEVELOPMENT IN INDIA: 

ISSUES AND CONCERNS” at Maharaja Agrasen University, Solan. 

• Attended State Level Seminar on “CHALLENGES AND PROSPECTS 

IN IMPLEMENTATION OF RUSA” (April 25, 2014) at Himachal 

Pradesh. 

• Presented Paper in UGC Sponsored National Seminar on Contemporary 

Issues in Management (14th November, 2014) Entitled “IMPACT OF 

CSR ON SOCIAL, ECONOMIC AND ENVIRONMENTAL 

DIMENSIONS: A STUDY OF SELECTED BUSINESS 

ORGANISATIONS” at Punjabi University, Patiala. 

• Attended National Seminar on “Contemporary Issues in Management for 

Sustainable Development” (February 18th, 2015) at Punjabi University, 

Talwandi Sabo (Punjab). 

• Presented Paper in UGC Sponsored National Seminar on Financial Sector 

–A Paradigm Shift (February 23-24, 2015) Entitled “TECHNOLOGY 

INNOVATION ON E-BANKING CHALLENGES AND 

OPPORTUNITIES” at Kanya Maha Vidyalaya, Jalandhar.   

• Presented Paper in NAAC Sponsored National Seminar on Higher 

Education: Ensuring Quality through Teaching, Learning and Evaluation 

(September 18-19, 2015) Entitled “COMMERCE EDUCATION IN 

HIMACHAL PRADESH: QUALITY CONCERN & ISSUES” at Kanya 

Maha Vidyalaya, Jalandhar. 

• Presented Paper in National Seminar on Corporate Governance and 

Business Ethics (25-26 September, 2015) Entitled “CORPORATE 



SOCIAL RESPONSIBILITY: A RECENT TREND IN GREEN 

BANKING” at Himachal Pradesh University, Shimla. 

• Presented Paper in National Seminar on Shri Ram Janma Bhoomi 

Temple: Emerging Scenario (9-10 January, 2016) Entitled “AYODHYA: 

ABODE OF LORD RAM” at University of Delhi. 

• Presented Paper in National Seminar on Impact of Stress Management in 

Business Organizations (31 Jan. & 1 Feb. 2016) Entitled “MANAGING 

STRESS IN INDIA: A PRAGMATIC STUDY OF BANK 

EMPLOYEES” at S.S. (PG) College, Shahjahanpur affiliated by M.J.P. 

Rohilkhand University, U.P. 

• Presented Paper in National Seminar on Management for Sustainable 

Development in 21st Century (1-2 February, 2016) Entitled “E-

AGRICULTURE: A RECENT DEVELOPMENT IN INDIA” at 

Government College of Commerce and Business Administration Sector 

50, Chandigarh. 

• Presented Paper in UGC Sponsored National Seminar on Make in India: 

Issues & Challenges (February 25th 2016) Entitled “DIGITAL 

TECHNOLOGIES IN INDIA: AN EVALUATION OF DIGITAL INDIA 

PROGRAMME” at Punjabi University, Talwandi Sabo (Punjab). 

• Presented Paper in UGC Sponsored National Seminar on Smart Bharat: A 

Business Perspective (February 26, 2016) Entitled “FINANCIAL 

INCLUSION IN INDIA: AN EMPIRICAL ANALYSIS” at Kurukshetra 

University, Kurukshetra. 

• Presented Paper in ICSSR Sponsored National Seminar on Redefining the 

Role of MSMEs in the Context of Make in India: Opportunities and 

Challenges (30th March, 2016) Entitled “MAKE IN INDIA AND ROLE 

OF DIGITAL TECHNOLOGIES” at Himachal Pradesh University, 

Shimla. 



• Presented Paper in HSB 9th Annual National Conference on Business and 

Management (February 8-9, 2017) Entitled “INTERNET BANKING IN 

INDIA: A STUDY OF CONSUMER AWARENESS AND SERVICE 

QUALITY DIMENSIONS” at Guru Jambheshwar University of Science 

& Technology, Hisar (Haryana). 

• Presented Paper in National Seminar on International Financial System: 

Challenges and Implications for India (March 01-02, 2017) Entitled 

“Performance of Financial Inclusion: An Empirical Study of PMJDY in 

H.P. at University of Delhi. 

• Presented Paper in National Seminar on Breaking Boundaries of 

Research in Higher Education (October 14-15, 2017) Entitled 

“RENOVATE QUALITY OF HIGHER EDUCATION IN INDIA” at H.P. 

University Shimla.  

• Presented Paper in National Conference on Roadmap for Inclusive & 

Sustainable Economy (RISE 2018) scheduled from (February 3-4, 2018) 

Entitled “ Social Responsibility and Green Banking: A Paradigm Shift”  

at NIT Hamirpur. 

• Presented Paper in National Seminar on Quality Initiatives in Teacher 

Education (April 12, 2018) Entitled “Emerging Trends and Revitalisation 

of Commerce Education in H.P.” at Minerva College of Education 

Indora(Kangra) H.P. 

WORKSHOP 

• Participated in National Workshop on Research Methodology Course in 

Social Sciences Sponsored by ICSSR, 16th July to 25th July 2013 at 

Himachal Pradesh University Shimla. 

• Participated in National Workshop on Research Methodology and 

Electronic Data Processing organised by Inter Disciplinary Research 



Group, Pratibha Spandan, 5th August to 25th August 2013 at Himachal 

Pradesh University Shimla. 

• Participated in National Workshop on Research Methodology for 

Management and Statistical Analysis Using IBM SPSS Statistics 22.0, 

26th May to 1 June 2014 at ITM University Gwalior (M.P.) 

• Participated in National Workshop on Research Methodology and Data 

Analysis Techniques Using SPSS, 25th July to 25th July 2014 at BVIMR 

University New Delhi. 

• Participated in National Workshop on Promoting Awareness of Equity 

Initiatives among Students, 23rd March, 2015 at Himachal Pradesh 

University Shimla. 

• Attended the Induction Training Programme, two weeks from 23rd May 

to 4th June 2016 at Government College of Teacher Education 

Dharamshala. 

• Participated in National Workshop on Research Methodology and Data 

Analysis (RMDA 2018) scheduled from January 1-7, 2018 (One Weekt) 

at NIT Hamirpur. 

MEMBERSHIP 

 Life Membership in All Indian Accounting Association Shimla Branch. 

 Executive Member in Himachal Vanijya Shodh Sansthan, Shimla.  

 Annual Member in Council of Research and Sustainable Development, 

Agra. 

 International Professional Body Member of Dr. J.K. Research 

Foundation, Chennai (India). 

• Member in IQAC at Govt. College Indora (Kangra) H.P. affiliated by 

H.P.U, Shimla. 



• Nodal Officer for Red Ribbon Club at Govt. College Indora (Kangra) 

H.P. 

• Member in Scholarship Scheme Cell at Govt. College Indora (Kangra) 

H.P. affiliated by H.P.U, Shimla. 

COMPUTER LITERACY 

• B. Com, M. Com with Computers Application  

[Basic, Microsoft Office (Word, Excel, PowerPoint) & Internet]  

• Six Months Diploma in Computer Financial & Accounting. 

• Qualified CSB - All India Computer Based Test AWES Army Welfare 

Education Society 

• SPSS Research Data Analysis. 

PERSONAL PROFILE 

Father’s Name            :  Sh. Uttam Chand 

Mother’s Name                :                    Smt. Usha Rani       

Date of Birth   :    04- 12- 1986 

Marital Status  :   Single 

Language Known   :  English, Hindi, Punjabi 

DECLARATION 

I hereby declare that the above information furnished above is true to the best of 
my knowledge. 

Date: 10 August 2018       

Place: Kangra                                                              (Dr. Inderjit Singh) 

 

 
 


